
IMPORTANT PRICE CHANGEINFORMAT:ON FOR
LOWELL,MA

November 2O'15

We,re writing to let you know that starting on December 20, 2015, prices for select XFINITY TV and lnternet servlces and fees
wlll change. Such changes are a function of a variety of factors including increases to programming and business costs as well
as product and technology upgrades.

Have questions? Please call us anytime at 1-8OO-XF|NlTY.

lf you're currently receiving services on a promotional basis, under a minimum term agreement associated with a specific rate, or ln the guaranteed

period of one of our SurePrice- plans, the prices for those specific services will not be atfected during the applicable period.

BUNDLED PACKAGESl,2
OUAD PLAY PACKACES

Prce  Eff 12/20/15

w th Secure 300 add3 $39 95  No Change

F●r SuroPnce add4                               $35 00  No Change

w th Secure 350 add3                                   $49 95  No Change

For SurePnce add4                 $45 00 No Change

Current  New Plce

P「 ce  E1 12/20/15TRIPLE PLAY PACKACES

HD Complolo XFTriple Play BundlB lncludes DigilalStarter,
Digital Premier, Spons Entertainment Package and DVR Service 0r

AnyRoom@ DVB Service ior primary oullet, Digital Additional 0ullet
Service on up to 3 TVs, HD Technology Fee, Blast!@ lnternel,

Wkeless Gateway and XFINITY Voice Unlimited'"
SursPrices
SusPrics (lor'12 mmlh Eomolioo cusbrels gisctibing
belore l2IlU13)5

$24549  $24649
$224 99  No Change

S219 99 No Change

E● ollomソ Triple P:av XF IncluOes Dig tal Economy fo「 pr mary

outlet,Economy PIus lnternet and XFINITY Voice Local

wlh MoreO                          $92 85 No Change

Cu(ent New Price

Ptice Efi.12/20115XFiNITY LAT:NO PA● UETE TR:PLE

Starter XF Triple Plav Bund:e tncludes Digital Starter fo「 pr mary

outlet,PerformanceProlnternetandXFINITYVoiceUnlmitedIM

SurePnce5
SurePnce lfOr12 montt promothn ctuomers stosc"blng
before 12詢 O11315                  ___

$14749  $14849
$124 99  No Change

Sl19 99 No Change

Preterred XF Triple Plav Bund:e lncludes Digital Starter and

Dig taI PreFerred fo「 p「 ma町 out et Performance Pro internet and
XFINITY Voice unimitedi“

SurePnce5
SuroPnce lfOr 12 month prtlmotlon cIImmers stlbscnbinO on

or belore 12709ハ 3ド

surem00 1fOr 12 mollth promotbn ctuomers sllbscabln9
1210内 3 ulru 3731r1415

$16049
$14499
$12999

$13499

$16149
No Change

No Change

No Change

llD Pre(ened XF Tripls Play Bundle lncludes DigitalStarter,
Digital Prefe(ed and Starz@ for primary outlet, HD Technology

Fee, Performance Pro Internet and XFINITY Voice Unlimited'"
SurPrices
SlEPrice (lor 12 monli promtior customoE subscribittg on
or tefore 1 2^)9fl 3)5
SurePHco l10r12 monul prOmmOncllstomerssubsc"bing
12rlα13 thru留3174415

$17049
315499
$13999

$14499

$171.49
No Change
No Change

No Change

H0 helored Plus xFTriplo Play Eundls lncludes Digital

Starter, Digital Preferred, HBo@ and Starz@ lor primary outlet, 
_

HD Techno-logy Fee, Blast!@ lnternel and XFlNttY Voice Unlimiledi"

Su€Pdcos
$rsPrice (or f 2 mm$ prfilothn cusbme]s $ascribing oo
or islde 12^M3)5

HD Plemisr with SDorls XF Triplo Play Bundle lncludes Digilal

Siarte', De(al DIeleire0. HBO@, Srowtime@, Slarz@. CineIrax@,

S00rls Erte'lainnenl Packaqe and DVR Service 0r AnyRoom@

DVR Servrce to'0rirary oullel. HD lechnology Fee. Blastl@

lnternet and XFINITY Voice unlimitedrM

S{IrPric€6
Surftice (tor 12 mmth plunotior cxrsbmei€ snss]Oing

$19049  $19149
$174 99 No Change
$159 99 No Change

$164 99  No Change

$21549  $21649
$184 99 No Change
$179 99 No Change

beim● :27:tll:315

SA8FF230

XF:‖ lTY 3300 Latino ncludes XFINITY TV 300 Latino for plmary

outlet,PerOrmance Pro lnternet,XFINITY Voice unlmneo'M and

Carelree Minutes Latin Amerta 300                 $13499  $13599
SumdPnco5                                           $124 99  No Change

XF:‖ ITY 3450 Latino lncludes XFINITY TV 450 Latino for pr mary

outlet,Performance Pro internet,XFINITY Volce unlmtedTM and

Carelree Minutes Latin America 300                   s142 49  $14349
SurePnc● 5                                           s134 99  No Change

Sコr●Pnce obr12 mmul¨ CImmers slosc"bing    $124 99  No Change
bmoon 12110113 and“ 間911415

SmPnce r● 12 mmulpmmmOn clmmerssl● sc"bltt on $11999 NoChange
or beforo 12100rl"                __
XF:‖ !TY 3600 Latino includes Dig tal starter,0,9ital Prererred

and XFINITY TV Latino for primary outiet,Perfomance Pro

internet,XFlNITY Voice Unlmited'M and Carefree Minutes

Lat n America 300                                   $16049  S16149
SurePnc05                                                $144 99  No Change

XF:田 117 36541 Latino lnctudes Dignal starter.Digna Preferred,

XF N Iγ TV Latino and StarzO for plmary ouJet,HD Technology

臨欄鶏R諧酬11:聴」ξttWⅧ
∝Umm“‥md "7049鋼瀾49

-                      $154 99 No ChangeXF:‖ 11■ 3150 Latino lncludes XFINITY TV 150 Latino for

認冊 8柵 lbtt°
n° my Ruい n∝nd and刈MⅣ

  $9z85聞 Chmge



XF TR:PLE PLAY PACKAGE REWARDS
/XF:NITY LAT:NO PAOuETE
TR:PLE REWARDS

Starter XF,

XF:N!TY 3450
Latino

Prelorred xF・

XF:N:TY 3600
Lat:no

HO prererred
XFI XFiN:TY
3650 Latino

HD Preferred
Plus XF

HD Premier
,ports XF6

HD Complete
XF6

Regular
PricG

IIBo07                              S15 00/       S1500/       $1500/       S1500/       1nc uded/       1ncluded/       1ncluded/

(Current Plce/New Pnce E1 12/2045)   No Change   No Change   No Change   No Change   No Change   No Change   No Change

Shottime07
(Current Pnce/New Prce E“ 1220/15)

$1203/
No change No Change No Chan0e No Change

$1200/         $1200/         S12007 $12.00/ lncluded/ lncluded/

No Change No Change No Change

star207

(Curent Pnce/New Pnce Er 1220/151

$1200/
No Change

$1200/
No Change

$1200/
No Change

lncluded/

No Change

lncl!ded/
No Change

lncluded/

No Change

lncluded/

No Chalge

Cinemax07

(CurЮ nt Pnce/NeW PHCe E1 122071動

S1200/
No Change

S1200/
No Change

$1200/
No Change

$12 1Kl′

No Change

$1200/
No Change

lncluded/

No Change

Included/

No Change

The M●りie Channe107

(Current Pr ce/New Plce E1 12/20/15)

S1200/
No Change

$12.00/
No Change

$1211C/

No Change

$12110/
No Change

$1200/
No Change

$1200/
No Change

Included/

No Change

Sp●● htrtammentPackage8
(Current Prte/New Plce Eff 12/20/1o

”
９５

阻
“

”
９５
”
田

”
“
師
”

醐
９５
鉢

”
”

９５

阻
”

Included′

No Change

Includedノ

No Change

DVR SeFViCe9

(Cureは Pnce/NeW Pnce E1 12720洵 51

$1000′

No Change

$1000/
No Change

S1000′

No Change

$1000/
No Change

$1000/
No Change

lncluded/

No Change

Included′

No Change

AnvRoomO DVR Service10

(CurЮ tt PICe/Ntt Plce E1 12/204o

$1000/
No Change

$1000/
No Change

$10 αD′
No Change

$1000/
No Change

$1000/
No Change

lncluded′

No Change

lncludeO/

No Change

Digital Additiona1 0utlet Servi● e

(SD or HO)11

(C『 eni PICe/Ntt Pnce E1 12/20月動

$99577

No Change

$99"
No Change

$995/
No Change

$995/
No Change

$995/
No Change

$995/    nc uded(up t0 3)′

No Change       No Change

HD Techno:●gy Foo12

(Current PHce/N● ″PrにeE“ 12/20/15)

$995/
No Change

$9957
No Change

$995/
No Change

lncluded/

No Change

included/

No Change

lncluded/

No Change

lncluded/

No Change

Blast!@ SpeBd Upgrado
(Current Price/New Price EII. 12120 /15)

S6595/
$6995

S1200/
$13∞

$1200/
$1300

$1200/
$1300

Included/

No Change

Included/

No Change

Included/

No Change

Current Near Price

DOUBLE PLAY PACKAGES PTiCE Etf,12l20/15

lnlernel Plus lncludes Limited Basic, HB0@, Streampix'",
standard definition digiial converier and remote f0r primary outlet

XFINITYo TVI
Cu「rent   NeW PICe

BAS:C SERV:CES                             Pnce  E1 12/20/15
Lowe:!,MA

Limited Basic1310 $12 00  No Changeand Performance lnlernet
Su]aPric€E
SusPrics (lor 12 mofih pmn$ton ctsbl|l€rs $[sctibing
bslor8 9il9/2014)s

internet Pro Plus with HB00 includes D19nal Economy,HB00

and Streamp xIM lor plmary olJet and Perormance Pro lnternet  $8195  38495

mPnce5                                            $74 99  No Change

lnlemel Pro Plus wilh Showtimeo lncludes Digital Economy,

Showtime@ and Streampix'M lol Orimary outlet and Perlormance

Pro lnternel S7895   S8195

Prslerrsd XF ooublo Play lncludes Digilal Starter and Digital

Prelerred for primary outlel and Performance Pro lnternet
SuGPrics5

$14185  $14495

Premier XF Doubls Play lncludes DigilalShner and Digital

Premier for primary outlet and Performance Pro lnternet

SulsPricsS
$17999  S18299

$7495   $7795
$64 99  No Change
$59 99 No Change

Broadcast TV Fee                                      $325 $500

Elpanded Easicla lncl!des standard delinrti0n digital c0nvertBr

and remole,or orimarv oullet $57.95 No Cl'ange

Franchiss Rolatod Codrs,l6 $0.31 $0.10

Current New Price

Ptice Efr.12120115DlGITAL SERViCES

XFlillW 2300 Lrlinolncludes XFINITYTV 300 Latinofor primary

outlet and Performance lnlernel $103.90
$rsftixE $99.99
XFIMTY 2450 Lalino lncludes XFINITYTV 450 Lalino ior primary

outlet and Perlormance lnlernet $123.90
SllnPlices 5109.99
SuEPrics (lo( 12 mqlth prumlim cusionErs stscaiDing m $104.99
or belors Ylgl4)5
XF:‖ :TY 2600 Latin● Includes O gnd Staner,Dig taI Preferred and

XF N TY TV Latoo lorplmary outにt and Performance PrO lnternet  $15980

SureP“ ce5 $11999

Digit l Economy lncludes Limited Basic, additional digital

channels and a standard definition digilalconverter and remote

for the primaryoutlet, access to Pay-Per-Viewand 0n Demand

programming, and Music Choice@ $39 95  No Change

日間 XFlttlTY Volco or i]由 mot Service          $3795 No Change
D101tal Startor lncludes Limited Basic,Expanded Basic.

MovlePlex,access to Pay Per view and On Demand prOgramming

and Music Choice@ $69 95  No Change

XF:田 :TV TV 150 Latillo includes Limned Basc`xFINITYTV Latlno,

aゞndard denn10n dutd converter and remotefor plmary ou‖ et  S27 95 No Change

XF:田 :W W 200 Latino lncludes DignalEconomy,XFINITY TV

Latho lor plmaryouJel                     S41 95 No Change

XF:田 :TV W 300 Latino lncludes XFINITV TV 200 Launo and

addJond dttital channds for plmary out et     S49 95 No Change

XF:田 :TV TV 4HILat:no includes XFINITY TV 300 Latino and

add‖ond dttital channds lor plmarv oullet           $69 95 No Change

$10690
No Change

$126.90
No Change

No Change

$16280
No ChangQ

XF:田 lTY 2150 Latino lncludes XF:NITY TV 150 Lalino for pr mary

ouibt and Economy Pbs hternet                  $5790 No Change

瑯 FF2BE



BASIC AND D:G:TAL ANCiLLARY SERV:CeS

HBo07 $1 5 1XI  No Change

Shoぃハime07 $12 1X  No Change

starz07 $12 0D  No Change

CinemaxoT $12 00 No Chuge

DVR Service9 $10 0D  No Change

AnvRoomO DVR SorvLo10                $1 0 1111 No Change

DttnJ Addnbnd out et"rvice(S00r HD)11      $9 95 No Change

w th DVR Servloo9 $19 95  No Change

Plavboy07 $19 95  No Change

Sp●いじCnlorlainment Packagelincludes over 28 channels
inclυding NFL RedZone,ESPNU,ESPN Goal Line,PAC 12,

Big Ten Network,CBS Sports Netwo「 k,FCS Atlant c,and

FCS Central $895 $995

Family Tier171nCIudes over 35 channels including cNN Hea01ne

News,PBS Kids Sprout,National Geograph c,and HGTV         $14 95  No Chang2_

XFl‖ lTV TV Latino71nCludes over 45 channe s o`Spanish

Language programming                        $17 95 NO Change

Digita:Preferred10 1nctudes over 65 channe“ including Cooking

Channel,NFし Neいork,Destinaton Amenca,Dlヽ and D sney」 unior $17 95  No Change

DむIta:PMem雌 JIIslhePremmm8 hdudesDgla P「 derred md
chote olSholvtmeO.S●20,ChttaxO orThe Mme Charnep   $29 95 No Change

Dlg蘭 1田erred wnh H8008 hdudes a91d Prelced and HB00 S32 95 No Change
Digita:Preferred p:us Two Premiums8 1ncludes Dig tal

PreFerred and cho ce oftwo prem um channels of Showume。 .

StarzO,C nemaxO o「 The Move Channe O               $41 95  No Change

Digital Preferred wm HB00 and one PFemiume ndudes
DigltaI Preferred,HB00 and choice of Showi meO,StarzO.

ChemaxO orThe Move Channe Q                   $4495 No oange

Digita:Premier with SpoHに 8 1nCludes O gitaI Prererred.HB00,

ShowimeO,StarzO,CinemaxO and Sporis Enteriainment Package

(No bnger avalhЫ e for new subsclptbn aner 9/14/15)     $59 95 No ChangO

Digita:Premier8 1nCludes D19nal Prelerred,HB00.Show‖ meO,
StarzO,C nemaxO and TMC                        $64 95 No Change

Tho Movie Channe107                                  $12 00  No Change

HD Tochnologv Fee12                                $9 95  No Change

Current   New Prce
Pr ce  E1 12′ 20/15

w"n AnyRoomO DVR Ser● ce                  $19 95 No Change

wnh FamlvTer22                     $299  $399

wlh AnyR∞mO DVR Service 1lenり             $9 95 No Change
w th CableCARD19                                 $7 45  No Change

Dむm:Adapter AddttonJ Outi● tS●ⅣL● (S00r HD)"   $299  S399
w th Digital Economy21                                 $299    $399

w th XFINITY TV Lai no23 $299    $399

:NTERNAT:ONAL SELECT:ONS7
Cu(ent New Price

Ptice Efi.12120115

Rai na“ a“tJねn)            $9 99 No Change
W5‖0"DE(French)                          $9 99  No Change
CTl‐2hong Tlan Channd(Chhese/Mandalo        $11 99 No Change
RT‖ (RusSanl                  $14 99 No Change
W‖ 1●wP:us(SOuth Ashn/Cncに t Spon)          $14 99 No Change
Zee W (SOuth As an) $14 99  No Change

PAY‐PER‐ViEW AND ON DEMAND
SuBSCR:PT:ON SERViCES24

Current New Price

Wice Efi.12120115

ViDEO EOUIPMENT

Eros Iow 0n oemand $12.99 No Change

Eros l{ow 0n Demand w/a South Asian international selection $9.99 N0 Change

hors! Tv 0n Domand $7.99 No Change

The Jewish Channol0n oemand $6 99   No Change

100 muchfOrTV On Demand                            $14 99  No Change

Dお ney Fam‖ソ鵬ovios On Demand            $5 99 No Change
Caam W Flta V●ga on Demand          $6 99 No Change
Pav―Per‐view and Ol1 0omand Movies and Events25        Pr CeS

lper lue or eveno            vary No Change
Streampは・l126                      $4 99 No Change

V"ld On Demand Subsc“ p“ o口27       $1995 S1999
Hustler On Demand Subscriptlon27      $1995 $1999
TE■ On Demand Subsc"ptbn27            $1995 S1999

SPORTS PACKAGES24

鵬 師 口imingsO              Cal1 800‐ XF NFY fo「 pndng
‖HLO Cemer:ceO Cal l‐ 800‐XFINITY lor pr cing

阻 晦 呻膝         劇 ●800×日NⅣ O「

"dm
Current   NeW Pnce
P「 ce    E1 12/20/15

Limitod Basi● On:y Converter                      $1 00    No Change

Dttlta:00nverter                $2 50  No Change
nemOte cOntol                        $018   No Change
HD D● lla:00nveder tin00 BasO on崎         $230   $200
馴g誦:劇師け にm ted Basに Onリー Plmaり OuJo,SD σ H助  $0 00  No Change

器 絶:鵬 ly ttand2ndttmbndooは SD σ H助 $000 No Change

躙 憮 鶏 鋼 用d¨翻 Oma mdゎ
"Q"σ
Ю ∞ ∞ 聞いm"

CableCARO nrstcard h devに e)      S000 No Change
CabbCARDおecond Cad m same de"co     S1 00 $080

1nitial insta‖ ation     After in趙 l

Of SeFVi●0    :nsta:laton of Servico

lNSTALLAT:ON FEES Current New Price Current New Price

lPER OCCURRENCE UNLESS NOTED)Prに e Eff 01701カ 6 Plce E“ 01701716

unwind HOme28・ 201standard hslalabon)$3200  $30 00   NA    N7A

躙rod Homo20"lslandad h執 Jは,oo $3200 S30 1XI  N77A   NA
Two Produ“∞            $80 1111 No ChanOe  N77A    N/A

Three P"ducts31 $90 11 No Change  N/A   N/A
ins鮨 llaton of each Adunionai ouu● l $1440  $1420  $33 20 No Change

Act"mitln Of oach Addttona1 0uuet  $610  $575  $2295 S2460
Relocale Addniollalthuet       $1450  $1425  S3030  $3265
Connect VCR′ DVD

Current New Price

Price EJf.0l/01/16

up9rade′oOwngl●de or ServicelNo h home u● l cqdco  S0 00 No Change

uplradO DVR S● 口i●●                $2845  $2945
U口grado of Se"ice(n home V Sl required)            S2845   $2945

Downgrade● I Serv:c● ‖n hOmevた l requred)        $1240  $1245

llou y Seryicc Charqa2g For custom installation work $35.80 $35.20

$775     S820    S1900   $1960

SPT(POnuguese)                                           $9 99   No Chan9e

TV Gbbo PortuOuese/Brazl● o             $19 99 No Change
PFC IPonuguese/8raJほ nl               $19 99 No Change
TV Gl● b● 8 PFC IPortuguese/B● Jねnl         $29 99 No Change

in‐Home Service Visit(× 日N TY TV)      S3705 $3715

REACT:VAT:ON FEES(NO IN‐ HOME V S T REQUIRED―     Current  New Plce
PER OCCURRENCE UNLESS NOTED)                      Pr ce   E1 01/01/16

0ffice reacuvatiOn fOr XFIN:TV internel              $6 00   No Change

Of“ ce reactivation fOr XFl‖ lTY Voice

OFnce reac,vatton foF X日ⅢTV TV          S1 99 No Change

Sp8FF2BF



$100    S300

5% ol
overdue
balance No Chanoe

(per piece) Cost Change

Soryicc Protection Plan3:r(per month) lnside home wiring
proteciion tor cable FV, high-speed lnternet and phone services $4.95 $5.95
Xl Platlorm Upgrade Fee $19.99 No Chanse

Field Collection Charge Visitto customer's residence required to

collect past due balance or unrelurned equipment $2500 $3000

Rolurned Payment ltem (each) $20.00 No Chanqe

Late tee
Convonioncs Fes-Agont For pafnent made by phone with
a Customer Care Bepresentative $5.99 No Chanqe

lJnrelurned or oamaged Equipmenl Foos3,l Beplacement N0

M:SCELLANEOuS FEES Current New ftbe
(PER oCCURBENCE UNLESS NoTED) Price Efi.1220115

Customor-0wned Vidoo Equipmont CrEdit
See www.comcast.com/equipmenlpolicy ior additional inlormalion $2.50 No Change

RcgionalSports Fs832 (per month)

Sel:insta‖ Kit35 $15.00 No Change

Sotl lnstall lft Shipping and llandling (Slandard Shipping) $9.95 N0 Change

Sell lnstall Xii Shipping .nd liandling (Priority Shippang) $29.95 N0 Change

Accessory Shipping and Handlinq $5.95 No Chanqe

TV Guidso Wsskly i'lagazine (per m0n1h) $4.20 No Chanqe

Certain serv0es available separalely or as a part of other levels of service. Comcasl
service is subject to Comcast's standard terms and conditions of service. Unless olheMise
specif ed, prices shown are the monthly charge for the corresp0nding service equiprneni
or package. Prices shown do nol include applicable taxes, iranchise fees, FCClees,
Regulatory Becovery Fee, Public Access fees, other slate or locallees 0r otherapplicable
charges (e.9., per-calltollor international charges). Atter a notice ol an increase in price,
you may change your levelof service at no addilional charge for a period ol 30 days from
the eirective date ol ihe change. Please refer to your billing statement for your Local
Franchising Authority's name and address. Prices, services and teatures are subject to
change. llyou are a video service customer and you own a compatible digitalconvener
or CableCARD device, please call 1-800-XFINITY lor pricing inlormation or visitwww.
corncast.com/equipmentpolicy. O2015 Comcast. All rights reserved.

Requires a Voice/Data Modem, exceptfor H0 Complele Triple Play.

XFINITY Home Secure 300 and XFINITY Home 350 requires 2 year agreement with early
lermination fee rf lerminated prior to end ofterm. For additional information 0n XFINITY
Home Security q0 10 w!/w.xfinily.c0m/home
SurePrice only available for 12 months to ouad Play customers with Starter XF Triple Play,

Preterred XF Triple Play and HD Preferred XF Triple Play customers after
12 month promotional pricing with 12 month contracl. SurePrice only available for 12

monthsto ouad Play cuslomers wilh HD Premierwith Sporls XF Triple Playand

HD Complele XF Triple Play customers aller 24 month prornotional pricing with 24 month
conlract-
SurePrice only available fo( 12 months lo XF Triple Play or XFINITY Latino Paquete Triple,

lnlernet Plus, lnlernet Pro Plus with HBo@, lnlemet Pro Plus with ShoMime@, Prelened
XF Double Phy, PremierXF Double Play, XFINITY 2300 Latino, XFINITY 2450 [atino and
XFINITY 2600 Latino cuslomers atter l2 monlh promotional package.

AnyRoom@ DVB Service is included with HD Premierwilh Sports XFTriple Play and HD

CompleteTriple Play ilAnyRoom@ DVR Service is installed on primary oullet.
7 Bequires digital converler or CableCARD and Limiled Basic.

I RequiresDigitalSlarter.
9 Requires HD Technology Fee. Digital Additional outlet Service required for DVR Service

on additional outlets.
Not available to cuslomers with Limited Basic only.

10 Sold only with Digilal Additional 0 utlet Service ior up to 3 TVs, maximum 3 clienls per

household. Bequires HD Technology Fee and professional installation. Not available to
customers with Limited Basic only.

11 Not available to Limited Basic only customers. Digitalservice tier on additional outlet
co(esponds to digilalservice tier on primary oullet.

1 2 Noi avaihble to customers with Limited Easic only. irust subscribe to HD Technology Fee t0
recei!€ HD programming.

13 Requires diqital adapier, CableCARo or diqital converter.
14 Requires purchase oi Limited Basic.
15 Franch6e Related Costs are costs associated with providing oublic, educaiional and/or

government access facilities and equipment and/or other related costs in your community.
16 Discount of 10% ofl0f Limited Basic (including discounl on Broadcast TV Fee and FRC)

available to seniors who qualify lor discount. Age and income restrictions apply. Call
1-800-XFINITY ior mfie information.

17 Bequires digital converter and purchase ol Limited Basic and cannot be combined with
Expanded Basic. FamilyTier programming included in DigitalServices excepl l0r
XFINITY TV Latino.

18 Requires DigitalStarter or XFINITY W 450 Latino.
19 Not available to customers with Limited Basic only. lncludes a customer-owned video

equipment credit. An additional charge willapplylor additional CableCARDs in the same
device.

20 hcludes digitaladapter and remote. Digital service tier on additional outlel corresponds
to digital service tier on primary oullet. Does not include access to 0n Dema0d content
or premium channels. Not available to customers with Limiled Basic only.

21 Requires DigitalEconomy on primary outlel. Does not include access to 0n Demand
content, premium channels or on screen programming guide.

22 Bequires Family Tier on primary ouUel. Does not include access to 0n Demand content,
premium channels or on screen programming guide.

23 Requires XFINITY TV Latino 0n primary outlet. Does not include access to 0n Demand
content, premium channels or on screen programming guide.

24 Requkes digital mnvener afld Limited Basic. Sports packages will automatically renew
at the start ol each season at thal seasons full-season early-bird rate, provided Comcast
stillcanies the package. Subscription will automatically be billed in 4 totalpayments. Call
1 -8oo-XFINITY to cancel subscription or automatic rene'4al up lo 30 days into lhe season.
Charges are nm-relundable after the lirst 30 days ol lhe season. 0ther restnctions may
apply. Customers enrolled in the auto-reng{val program moving to another Corncast
serviceable address and continuing service with Comcast in 0r oul of season, will remain
enrolled in the auto-renetyal program.

25 Price ol Pay-Per-View and 0n Demand Movie or Evenl is displayed prior to the
complelion ol the Pay-Perview or 0n Demand ordering process.
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26 Requires digital converter and Limited Basic to receive
SlreampixrM on television. Streampix'M included with
the lollowing tiers ot service: HD Preferred PlusXF
Triple Play, HD Premielxith Sports XFTriple Play or H0
Complete xF Triple Play. HD content requires subscription
lo HD Technology Fee. Slreaming to i0S device requires
XFINITYTM TV app, lnternet service with bandwidth of at
least 600 Kbps and a subscription to Limited Basic.

Streaming 10 laplop/computer requires equipmenl meeting
minimum requirements posted at http://customer
comcasl.com,/help and support/internet/requirements-
to-run-xlinity-internet-service/, lnternet service with
bandwidth of at least 600 (bps and a subscription to
Limited Basic.

27 Requires Limited Basic and digital converter. Not amilable
in allareas.

28 Does not include installation charges lor Extreme 505
lnternet Service, wkeless Networking, xFlN|TY lnternel 0r
XFINITY Voice activation fees.

29 Standard/Product inslallations include video instalhtions
up t0 125 teel,rom existing Comcast plant, unless
noled diflerentv in the localfranchise agr€emeot.
Custom installalions include installations which require
in-wallwiring or installations in extensive drop ceilings,
basements, or crawl spaces.

30 1ncludes two of the 101bwing instalatbns:XFlNITY     XF:‖ :TY Home License‖ umbers:AL:001484,001504i
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